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Complaint Instructions, cf. §21 of the FGU Executive Order:  
This guide applies to complaints regarding decisions made by FGU Østjylland. 
The rules on complaints in connection with examinations can be found in the examination regulations.  

All contact details can be found on the next page 

 

 

 

 

  

The student receives a decision from FGU Østjylland that he or she does not agree with 

 

The student’s claim is upheld 
The decision lapses.  

FGU will send a letter by digital mail with a 
message to the student, guardian (if the 
student is under 18 years of age) and any 
representative. 

 

If the student wishes to complain, this must be done to FGU Østjylland within 4 weeks 
The complaint must be in writing and received by FGU Østjylland no later than 4 weeks after  
the student has received the decision.  

FGU Østjylland assesses whether the complaint can be upheld. 

 

 

 

 

The decision is still valid 

FGU will send a letter by digital mail with a 
message to the student, guardian (if the 
student is under 18 years of age) and any 
representative.  

 

The student has 1 week to submit 
comments on the decision 
Comments must be in writing. 

 

FGU sends the complaint, including 
comments, to the Danish Agency for 
Education and Quality (STUK) 
STUK assesses the complaint and makes a 
decision. 

Possible outcomes: 

1. The student is not successful in 
the appeal  
FGU Østjyllands's decision stands 
 

2. The student is successful in the 
appeal 
FGU Østjyllands's decision lapses  
 

3. STUK assesses that  
FGU Østjylland has not complied 
with the formal rules  
FGU Østjylland's decision lapses 

 

 
The student, any guardian and 
representative, as well as FGU Østjylland, 
receive the decision from STUK 
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Contact information for FGU Østjylland 
Complaints can be sent by mail or post to the following addresses: 

 

Mail 
mail@fguoj.dk 

Subject: Appeal against decision 

 

Address 
FGU Østjylland 
Engboulevarden 30 
8960 Randers SØ 

Mark the envelope: Appeal against decision 

 

 

 

Contact information for STUK 
For use by FGU Østjylland when processing complaints. 

Complaints etc., must be sent via digital post or secure mail to STUK's main mailbox 
STUK@stukuvm.dk.  
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